
IT Role Description D365 Role-Based Certification
Learning Path 

Sequence

D365 Fundamentals 

(CRM) (MB910) 

- 2 Day

D365 Fundamentals 

(ERP) (MB920) 

- 2 Day

Microsoft Power 

Platform Functional 

Consultant (PL200) 

- 5 Days

Microsoft Dynamics 

365 Customer Service 

(MB230) 

- 1 Day

Microsoft Dynamics 

365 Field Service 

(MB240)

Microsoft Dynamics 

365: Core Finance and 

Operations (MB300) 

- 2 Days

Microsoft Dynamics 

365 Finance (MB310) 

- 4 Days

Microsoft Dynamics 

365 Supply Chain 

Management,

 Manufacturing (MB320) 

- 4 Days

Microosft Dynamics 

365 Marketing (MB220) 

- 4 Days

Microsoft Dynamics 365 

Sales (MB210) 

- 1 Day

Microsoft Dynamics 365 

Supply Chain 

Management (MB330) 

- 5 Days

Microsoft Dynamics 

365: Finance and 

Operations Apps 

Developer (MB500) 

 5 Days

Power Platform 

Solutions Architect 

(PL600) 

- 4 Days

Microsoft Dynamics 

365:  Finance and 

Operations Apps 

Solution Architect 

(MB700) 

- 4 Days

Microsoft Dynamics 

365 Business Central 

Functional Consultant 

(MB800) 

- 4 Days

Functional 

Consultant

Functional Consultants leverage Microsoft 

Dynamics 365 and Microsoft Power Platform 

to anticipate and plan for customer needs. 

D365 Customer Service 

Functional Consultant 

Associate

MB910; PL200; 

MB230
Yes Yes Yes

D365 Field Service Functional 

Consultant Associate

MB910; PL200; 

MB240
Yes Yes Yes

D365 Finance Functional 

Consultant Associate

MB920; MB300; 

MB310
Yes Yes Yes

Dynamics 365 Supply Chain 

Management, Manufacturing 

Functional Consultant 

Associate

MB920; MB300; 

MB320
Yes Yes Yes

D365 Marketing Functional 

Consultant Associate

MB910; PL200; 

MB220
Yes Yes Yes

D365 Sales Functional 

Consultant Associate

MB910; PL200; 

MB210
Yes Yes Yes

D365 Sales Functional 

Consultant Associate

MB920; MB300; 

MB330
Yes Yes Yes

D365 Business Central 

Functional Consultant 

Associate

MB920; MB800 Yes Yes

Developer

Developers design, build, test, and maintain 

solutions. Developers implement applications 

and services by partnering with Solution 

Architects and customers. 

D365 Finance and Operations 

Apps Developer Associate

MB920; MB300; 

MB500
Yes Yes Yes

Solutions 

Architect

Solutions Architects have expertise in compute, net-

work, storage, security. 

D365 + Power Platform Solution 

Architect Expert
PL600 Yes

D365 Finance and Operations 

Apps Solution Architect Expert
MB700 Yes

D365

Role Based Certifications Map

Pre-Requisistes for D365 + Power 

Platform Solution Architect Expert

Pre-Requisites for D365 Finance and 

Operations Apps Solution Architect Expert

Option 1: D365 Customer Service Functional 

Consultant Associate

Option 1: D365 Finance Functional Consultant Associate

Option 2: D365 Field Service Functional 

Consultant Associate

Option 2: D365 Supply Chain Management Functional 

Consultant Associate

Option 3: D365 Marketing Functional Consultant 

Associate

Option 3: Dynamics 365 Supply Chain Management, Man-

ufacturing Functional Consultant Associate

Option 4: D365 Sales Functional Consultant Associate Option 4: D365 Finance and Operations Apps Developer 

Associate

Microsoft training and certification empowers organizations to unlock the capabilities of technology by keeping team members current with  

next-generation solutions and skills. By enabling technical professionals to learn, Microsoft’s role-based training and certifications can  

advance employee talent and career growth while helping companies achieve their digital transformation goals.

 

For more information, please contact: Surita.Duplessis@altron.com

Training Course
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